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IHosicuuTeabHAA 3aNIHCKA

O0beM OUCIUILIMHEL 3 3.€.
Pe3ysabTarhl 00y4eHUS MO JAMCHUILIMHE (MOIYJIIO), COOTHECEHHBIE C MHAMKATOPAMHU
JOCTHKEHUS] KOMIIETEHIIMH, YCTaHOBICHHBIMH  00pa30BaTeIbHON MPOrpaMMon

Komnerenuuu Nuaukaropsl Pe3ysabTarsl 00y4yeHusi 0 JUCIHUILIHHE
JOCTHKEHUS (Moay10)
KOMIIeTeHIU i
YK-4 Ua-1YK-4 3HaTh: TNpUEMBl KOMMYHHUKAIMM W HOPMBI
Criocoben Ucnomszyet SI3BIKA; 3aKOHOMEPHOCTH JIEIOBO
HIPUMEHATh COBpPEMEHHbBIE KOMMYHHKAllUU B YCTHOW M NMUCbMEHHOH (opme
COBpEMEHHBIE KOMMYHHKaTHBHBIE Ha TOCYyJapcTBEHHOM si3blke  Poccuiickoit
KOMMYHHKATHBHEIE TEXHOJIOTHH s | @epepariuy ¥ KHOCTpaHHOM(BIX) SA3bIKE(aX).
TEXHOJIOTHH, B TOM YCTaHOBJICHUS u | YMmerhb: OCYILIECTBIIATD JICJIOBYIO
YUCIIe Ha OCYIIECTBICHUS KOMMYHUKAIlUl0 B YCTHOM M IIMCbMEHHOH
WHOCTPaHHOM(BIX ) aKaJeMUYECKUX u | popmax Ha roCy1apCTBEHHOM SI3BIKE
s3bIKe(ax), TS pohecCHOHATBHBIX Poccwmiickoit ®enepanmi W HWHOCTPAHHOM(BIX)
aKaJeMUYECKOTO U KOHTaKTOB A3bIKe(ax).
npogeccuonansroro | MJI-2YK-4 Bnagerb: HaBbIKAMU OCYIICCTBICHHMS JCIOBOU
B3aUMOJICUCTBUS OcymecTBisgseT  OOMEH | KOMMYHHKAlMd B YCTHOH W  NHUCHhMEHHON
nHpopMaIel B ycTHOH | hopMax Ha roCy1apCTBEHHOM SI3BIKE
U iucbMeHHO# opme Ha | Poccuiickoit Penepaiunn 1 WHOCTpaHHOM(BIX)
TOCYAapCTBEHHOM SI3BIKE | A3BIKE(aX).
Poccuiickoit denepanumn
JUI  aKaJIeMUYECKOro |
npo¢ecCHOHANTBEHOTO
B3aMMOJCHCTBHUS
YK-5 NA-1YK-5
Criocoben AHanuzupyer u
BOCIIPHHUMATh MHTEPIPETUPYET
MEXXKYJIBTYPHOE MEXKYJIbTYpHOE
pasHooOpasue pasHooOpasue
oO1miecTBa B COBPEMEHHOT0
COLMAJIBHO- olmiecTBa Ha OCHOBE
HCTOPUYECKOM, 3HAHUS UCTOPUU
3TUYECKOM U NJ1-2YK-5
¢unocopcrom VYuureiBaet pH
KOHTEKCTax COLIMAJIEHOM u
po(heCcCUOHATIBHOM
OOIIEeHUN HMCTOPUYECKOE
Hacienue u
COLIMOKYJIbTYPHBIE
Tpaguunuu Ppa3INYHbIX
COLIMANIBHBIX rpyImm,

39THOCOB W KOH(eccHid,
BKJTFO4ast MHPOBEIC
penuruy, ¢urocodpckue
Y OTHYECKUE YUCHUS

NJ1-3YK-5
IIpunepxxuBaercs
MIPUHLIMIIOB
HEJIUCKPUMUHAITUOHHOTO
B3auUMOJICUCTBUS B

npolecce




KOMMYHHKAIIMHA B IIEJISX
BBITIOJTHEHHS
po(heCCUOHATBHBIX
3aady = WM YCWJICHHS
COIMANIbHOW MHTErpaluu

2. CoaepsxkaHue TUCHUILUINHBI (MOTYJIs)

Unit 1. Hospitality in historical perspective
Hospitality Through Centuries

Modern Concept of Hospitality

The New Management Concepts

Review Exercises

Unit 2. The structure of modern Hospitality industry
The Hotel Business

The Restaurant Business

The Tourist Business

Review Exercises

Unit 3. Service Characters of Hospitality Industry
Tangibilizing The Intangible

Managing Consistency of Product

Contact Personnel

Review Exercises

Unit 4. Consumer Behavior in Hospitality Market
Sociocultural Aspects of Hospitality

Psychological Aspects of Hospitality

Dynamics of Purchase Behavior

Review Exercises

Unit 5. Marketing of Hospital Services

Customer Orientation as a Marketing Basis
Marketing Management Philosophies

Marketing Highlights

Unit 6. Marketing Environment of a Hospital Company
The Company’s Microenvironment

Social and Economic Environment

Political and Technological Environment

Review Exercises

Unit 7. Marketing Information Systems
Information Basis of Hospital Industry

Guest Information Management

Marketing Research

Review Exercises

Unit 8. Growth and Management of Hospitality Business
Strategies of Growth

Decision-Makers

Leadership and Management

Review Exercises

3. IlepeueHb yueOHO-MeTOANYECKOT0 O0ecreYeHusl THCUMIIIMHBI (MOLYJIs1)
- MyJbTHMEAHWWHBIC TPE3CHTAMOHHBIE MaTepUaNbl 10 JUCIHUIUIMHE (MOJIYIIO)
IIPEJICTaBJIEHBI B 3JIEKTPOHHOM Kypce B DOC MAY;
- METOJWYECKHE YKa3aHHWS K BBITIOJHEHUIO MPAKTHUYECKUX pabOT TpPEACTaBICHBI B
aneKTpoHHOM Kypce B OMMOC MAY;;



- METOIMYECKHE MaTepHaybl I OOyYaroIIUXCS 10 OCBOCHHUIO JUCHUIUIMHBI (MOMYJIS)
npezcTaBieHbl Ha oduuanbHoM caiite MAY B pasnene «Mudopmarus mo o0pa3oBaTebHBIM
porpamMmam, B TOM YHCJI€ aIalTHPOBAHHBIM.

4. ®oHJ OLIEHOYHBIX CPEICTB MO JUCIHILINHE (MOTYJII0)
SBnsiercss OTHEIBHBIM KOMIIOHEHTOM 00pa30oBaTeIbHON MPOrpaMMBbl, pa3padoTan B opMme
OTJICJILHOTO JJOKyYMEHTA, BKIIIOUAET B CeOsI:
- IepeYeHb KOMITETEHINI C YKa3aHHEM 3TaroB UX (POPMHPOBAHUS B MPOI[ECCE OCBOCHHUS
JTUCIUTITUHBI (MOIYJIs);
- 3aJ]aHUs TEKYIIEro KOHTPOJIS;
- 3a7IaHUS TIPOMEKYTOYHON aTTECTAIUH;
- 3a/I1aHUS BHYTPEHHEH OLIEHKH KauecTBa 00Opa30BaHMS.

5. llepeyeHb OCHOBHOI U 1OMOJTHUTEILHON YUeOHOI JJUTEepaTypPHI (ICYaTHBIC U3IAHUS,
3JICKTPOHHBIC YUeOHbBIC U3/IaHUS U (MJIH) PECYpPChI DJIEKTPOHHO-OMOINOTEYHBIX CHCTEM )

OcHoBHasi iuTEepaTypa

1. borateipeBa, M.A. Y4eOHUK aHIJIMICKOTO SI3bIKAa JJISI HEA3BIKOBBIX T'yMaHUTAPHBIX BY30B.
HauaneHblit 3Tan o0yuenus [dnekTponHbiil pecypc] / MA. borateipeBa. — 3-¢ U3/1. CTEPEOTHIL.
— M. : dauHTa, 2017. — 637 C.
https://biblioclub.ru/index.php?page=book_view_red&book_id=93367

JonosHUTeIbLHAS JUTEPaTypa
1. Beprorpamosa JI. A. , Pybanosa O. A. A Phonetic Guide to Communication in English :
yueOHOe TocoOue Mo MpakTU4ecKor (OHETHKE aHTIMHCKOTO si3bika. — PoctoB: M3marenscTBO
FOxHoro denepanpHoro yanusepcutera, 2016. — 123 c.
http://biblioclub.ru/index.php?page=book red&id=462045 (/Iata obpamenus 13.04.2020).
2. Komapor A.C. A Practical Grammar of English for Students = Ilpaktuueckas rpamMmmaTrika
AHTTIUHCKOTO s3bIKAa IS CTYIEHTOB: ydyeOHoe mocobume. — M.: @nunrta, 2017. — 243 c.
http://biblioclub.ru/index.php?page=book_red&id=115590 (/lata oopamenus 13.04.2020).

6. Hpmbeccnonanbﬂme 0a3bl JAaHHbIX U I/[H(l)OpMaIII/IOHHLIe ClIPpaBOYHBIEC CUCTEMbI

1) T'ocyoapcmeennas cucmema npasosol uHgopmayuu - OQUYUATbHBIL UHMEPHem-
nopman npasosou unghopmayuu- URL: http://pravo.gov.ru

2) Unpopmayuonnas cucmema « EOunoe okHO 00Cmyna Kk 00pazos8amenbHblM pecypcam»
- URL: http://window.edu.ru

3) Cnpasouno-npasosas cucmema. Koncynomanm Inoc - URL:
http://www.consultant.ru/

4) OBC «U3patenbctBo JlaHby [DIEKTPOHHBIN pecypc]: 3JEKTpOHHAs OMOIHOTCYHAS
cucrema / OO0 «U3narensctBo Jlanby. — Pesxkxum poctyna: https://e.lanbook.com/;

5) OBC «DnexTpoHHas OuGmHoTeunas cuctrema IOPAMTY [Dmexrponmsiii pecypc]:
NeKTpoHHas 6GubaHoTeunas cucreMa / OO0 «neKTpoHHOE H3HaTenseTBo FOPAUTY. — Pexum
noctyma: https://biblio-online.ru/;

6) OBC «YHuBepcuTeTckas OMOIUOTEKA OHJIAHH» [DICKTPOHHBIN pecypc]: IEKTPOHHO-
NEPUOIMIECKOe W3JIaHKMe; TPOTPAMMHBIA KOMIUIEKC JUIsI OpPTaHW3alliu OHJIAWH-JO0CTyHa K
nuieH3noHHbIM MaTepuaniam / OO0 «HexkcMenuay. — Pexxum noctyna: https://biblioclub.ru/.

7. IlepeyeHb JIMIIEH3MOHHOTO0 M CBOOOIHO PACHPOCTPAHSIEMOr0 MPOrPAMMHOIO
odecrieyeHusl, B TOM YHCJI€ 0T€YECTBEHHOT0 IPOU3BOICTBA

1) Ogpucnwiii nakem Microsoft Office 2007


http://www.mstu.edu.ru/sveden/education/oop/
http://www.mstu.edu.ru/sveden/education/oop/
https://biblioclub.ru/index.php?page=book_view_red&book_id=93367
http://biblioclub.ru/index.php?page=author_red&id=165368
http://biblioclub.ru/index.php?page=author_red&id=165370
http://biblioclub.ru/index.php?page=book_red&id=462045
http://biblioclub.ru/index.php?page=book_red&id=115590
http://www.consultant.ru/
https://e.lanbook.com/
https://biblio-online.ru/
https://biblioclub.ru/

2) Cucmema onmuueckozo pacnosnasanus mexcma ABBYY FineReader
3) Adobe Reader

4) Mozilla FireFox

5) LibreOffice.org

8. O0ecneyenne 0CBOEHH AUCHMILIUHBI JIUL ¢ MHBAJIUIHOCTHIO 1 OB3

OObyuaromuecs u3 yrcia uHBanuAo0B u ull ¢ OB3 o0ecnieunBarOTCs NeYaTHBIMU U (HIIN)
AIIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaMu B GopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM
UX 3/10POBbSL.

9. MaTepuajibHO-TeXHHYeCKOe o0ecredeHne JUCIHUIIMHBI (MOIYJIsI) TIPEICTABICHO B
npuwioxenun k OIIOII «MartepuanbHO-TEXHUYECKHE YCIOBUS peanu3alud 00pa3oBaTebHON
MPOTPaMMBbD» U BKJIFOYAET:

- y4eOHBbIC ayAWTOPHH [UIsl TPOBEACHUS YYEOHBIX 3aHATHUH, MPETYCMOTPEHHBIX
MpOrpaMMOM  CIICIIMAJIUTETa, OCHAIEHHbIE OOOPYIOBaHMEM W TEXHUYECKHMMH CpEACTBAMU
00yueHus;

- TOMENIeHHs [JJIs  CaMOCTOSITENBHOM  paboThl  O0yyarommxcs, OCHAIllEHHBIE
KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO MOAKITIOUYCHUS K ceTh «MIHTepHeT» U o0ecreueHueM
JOCTyTa K 3JIEKTPOHHOI MH(OpMAIIMOHHO-00pa3oBaTenbHOl cpene MAY;

JlommyckaeTcsi 3aMeHa 000pyIOBaHUS €T0 BUPTYaJbHBIMH aHATIOTaMH.

10. PacnpenesieHre TPy 10eMKOCTH 110 BUAAM Y4eOHOM AesiTeIbHOCTH
Tabmuua 1 - Pacnpenenenue Tpy10eMKOCTH

Pacnipenenenue Tpy10eMKOCTH TUCIUILIAHBI (MOTyJIs) 110 (hopMam
Bun yuebnom 0byueHus
JIeITEILHOCTHU Ounas
Kypc/cemectp Bcero uacor
1/1
Jlekmn - -
IIpakTrueckue
3a11){${m${ 34 34
CamMocTtosTebpHas
pabora 74 74
ITogroroBka k
IIPOMEKYTOYHON - -
aTTecTaluu
Bcero uacos
o JMCHUIInHe/ 108 108
U3 HUX B opme
[IPaKTUYECKON
IMOJrOTOBKH
DopMbl TPOMEKYTOUHOM aTTECTAIIMU U TEKYIIEr0 KOHTPOJIs
3aueT/3aueT c +
OIIEHKOM

Ilepeyenb npakTHYeCKUX 3aHATHH M0 popmMam 00ydeHHs




TeMbl NMpPaKTHYECKUX 3aHATHI

2

Ounas ¢popma

Unit 1. Hospitality in historical perspective

Hospitality Through Centuries

Modern Concept of Hospitality

The New Management Concepts

Review Exercises

Unit 2. The structure of modern Hospitality industry

The Hotel Business

The Restaurant Business

The Tourist Business

Review Exercises

Unit 3. Service Characters of Hospitality Industry

Tangibilizing The Intangible

Managing Consistency of Product

Contact Personnel

Review Exercises

Unit 4. Consumer Behavior in Hospitality Market

Sociocultural Aspects of Hospitality

Psychological Aspects of Hospitality

Dynamics of Purchase Behavior

Review Exercises

Unit 5. Marketing of Hospital Services

Customer Orientation as a Marketing Basis

Marketing Management Philosophies

Marketing Highlights




Unit 6. Marketing Environment of a Hospital Company

The Company’s Microenvironment

Social and Economic Environment

Political and Technological Environment

Review Exercises

Unit 7. Marketing Information Systems

Information Basis of Hospital Industry

Guest Information Management

Marketing Research

Review Exercises

Unit 8. Growth and Management of Hospitality Business

Strategies of Growth

Decision-Makers

Leadership and Management

Review Exercises

OTtpunatenbHas hopMa MOBEIUTETLHOTO HAKJIOHEHHUS




